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Consumer Co-operative 
S Group`s key  figures in 2016 



Our Challenge: 
The Awareness of Co-operative business 
model 

 
 

According to our  survey in 2014:  
 

• How well do you know co-operative business model  and  its principles? 

 
• Only 3 % of  our members knew very well 
• Only 13 % of our members knew  well 

 
 

 



Member program’s marketing 
campaign emphazising members’ role 
as an owner  



And  Today: 

The Awareness of Co-operative business 
model 

• How well do you know co-operative business model  

        (co-operatives and mutual insurance companies) ?  
•    Only 4 % of  our members know very well 
•       Only 37 % of our members know quite well 

 
•  Is co-operative business model and its principles different  of those of a 

listed company ? 

•     51 %  agrees, that they are different 
•     30 %  don`t know 

 



To raise awareness needs communication 
every day in our  outlets and channels 

 
 

 



 
 
 

Thank you ! 


